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INTRODUCTION

As I read over this Annual Report, I was reminded of a small essay I have in my
files entitled "Should the Librarian be a Bibliophile?" which had been read at the Long
Island Library Club on February 21, 1902. If that same essay was written today, it would
probably be titled "Should the Librarian be a Computer Nerd?" for it seems that the world
of computers has indeed overtaken the book as the primary concern of librarians. But the
reader of this Annual Report should not be misled into thinking that the Library at New
York Law School is only concerned with computer equipment and database searching.
The printed word continues to thrive and our healthy acquisitions budget is a testament to
the commitment of our institution to the traditional forms of legal information. Our goal
is to ensure that information is available and retrievable by all of our patrons, regardless of
their technical abilities. We recognize that we are not just information retrievers, but that
we have responsibilities as teachers and guides. The difference between a law school
library and a law firm library is deceptive yet simple: the law firm library acts as a
information delivery system, while the law school library must perform a much wider
variety of functions. Not only must the law school library staff be able to find and deliver
information quickly and efficiently, but the staff must also be able to instruct users on
their own use of the resources while establishing an environment where users can trust and
understand the services provided. The skills and talents necessary to make an excellent
librarian can be applied to any resource and setting. While it is not now necessary to
categorize a librarian as bibliophile or a computer nerd, it is still important to recognize
the necessity of intelligence, creativity, and commitment to service.

Joyce Saltalamachia
Professor of Law & Library Director
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For the Fall and Spring semesters, the Library is open 98 hours per week to core clientele.
During both semesters' examination periods, we add 21 hours to our schedule for the benefit of
our students only. During these "Study Hall" periods students may use the Library beyond
regular closing time until 2 a.m. each morning to prepare for their final examinations. No Library
staff remain on duty after closing time, but the Library facility is patrolled by law school security
guards. Beginning in the Spring semester of 1996, we extended our "Study Hall" period by two
weeks. Previously, "Study Hall" had begun approximately one week before the first final exams;
now it begins three weeks before. Tallies kept by the law school security guards indicate that this
extension was warranted. During the Spring 1997 semester, students in numbers ranging between
7 and 56 made after-hours use of the library every evening during the first two weeks of "Study
Hall."

'

Over Summer semesters the Library is open 87 hours per week. Our summer schedule
supports both the curricular needs of the Summer Session and the study needs of our recent
graduates in preparing for bar examinations. Spring graduates of NYLS retain their library
privileges through the Summer, irrespective of whether they have joined the Alumni Association.
The Library's summer schedule ends on the last day of Summer semester examinations or the last
day of the New York state bar exam, whichever comes last.
To accommodate the needs of our core clientele, the Library is open every major holiday
except New Year's Day, Rev. Martin Luther King, Jr. Day, Memorial Day weekend,
Independence Day, Labor Day, Thanksgiving Thursday and Friday, and Christmas. These
holidays generally coincide with academic breaks and inter-sessions. We remain open during
Spring Break, as well as all weekends except those which fall during the Winter and Summer
inter-sessions.

B.

Access Policies

The core clientele of the Library is made up of members of the law school community:
faculty, students and staff, as well as members of the NYLS Alumni Association. By agreement
with the other member institutions of the Joint International Law Project, Brooklyn Law School
and CUNY Law School, each school's library is open to students and faculty of all three schools.
The Library also admits students from out-of-town law schools as a reciprocal courtesy to
institutions whose libraries admit our students. Under another reciprocal arrangement, we admit
users who are referred by member libraries of the METRO consortium upon· identification of
particular items held by our Library that are unavailable in the referring library. In addition,
members of the general public are permitted to use our U.S. Government Documents collection
under the terms of our Depository agreement.
J

Since 1993 we have participated in an agreement with most other New York metropolitan
area law school libraries under which each school is permitted to refer a reasonable number of
students, and faculty in any number, to a participating school's library for convenience use. The
institutions involved include all the law schools in New York City, Westchester, Nassau, and
suburban New Jersey, with the exception of Columbia and New York University Law Schools.
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Internet, and other communications services. Our Lexis terminals were also configured with the
Student Office suite of programs for database management (Folio Views) and cite checking. At
our twelve Westlaw terminals, students could utilize Westlaw via dial-up access, as well as
West's own suite of database management (Premise) and cite-checking software programs.
Finally, the Library offered seven dedicated terminals for accessing our own On-Line Catalog,
and four terminals dedicated to CD-ROM information products. Thus, even though we had a
Local Area Network, computer research and productivity services for students were by no means
integrated as of the Fall of 1996. Nor are they integrated today.
2.

Lexis, West law and Related Services

In the Fall of 1995 the law school signed on as a participant in Lexis's "Millennium
Initiative," which offered a package of law-related software and on-line services to students and
faculty. This package included Folio Views database management software; Lexis research
software; and Law Schools On-Line communications software and services. The Law School's
On-Line package provided our students and faculty with E-mail, World Wide Web browsing on
the Internet, and a variety of other law-related on-line services at no direct cost. All of the
"Millennium Initiative" products and services were promoted through the Library and made
available for student use on the Library's Lexis terminals. Students and faculty could also access
these same services on their home computers by dialing into Lexis's telecommunications system.
Law Schools On-Line was a joint venture between Lexis and Counsel Connect.
Unfortunately, almost immediately upon the law school's joining the "Millennium Initiative," the
Law School's On-Line joint venture fell apart. Nonetheless, Lexis continued supporting Law
Schools On-Line, including its E-mail and Internet services, through Lexis's dial-in system until
April of 1997. At that point, the Law Schools On-Line programs were removed from the
Library's Lexis terminals, and students and faculty lost the ability to access these services through
dial-up mode from their home personal computers.
By the time Law Schools On-Line closed down, the law school's Local Area Network was
already up and running, offering students E-mail and Internet services on campus. Thus, students
may access their law school E-mail accounts and the World Wide Web in the Library at the
workstations which had previously been utilized as stand-alone word processing units. However,
students' ability to gain access to these services from their home computers at no cost through the
auspices of the law school has not been restored. Among the communications services previously
offered through the "Millennium Initiative," only Lexis can still be accessed by students from
home at no charge.
At the outset of the "Millennium Initiative," Lexis networked its thirteen terminals in the
Library and provided us with a high-speed telephone line to improve both the reliability and speed
of connections to the Lexis service. In the winter of 1997, Westlaw followed suit, setting up a
high-speed line and a network node that is integrated into the law schools own Local Area
Network. Since Westlaw's node is integrated into our network, anyone on the network can avail
themselves of this improved communications link. After a brief trial period of using the node
exclusively in the Library, we began to configure faculty office workstations to access Westlaw
this way. By all reports, the network link significantly improves the speed of communication to
Westlaw without sacrificing reliability. Neither Lexis nor Westlaw charged us directly for our
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new telecommunications links; the costs involved were absorbed into our annual subscription
fees.
Another significant development over the past year has been the withdrawal of support by
both Lexis and Westlaw in two areas:
maintenance of equipment, and provision of
"consumables" (paper and toner) for student printing. At the end of 1996, Lexis unilaterally
announced that they would no longer support their thirteen computer workstations in our Library.
Lexis owned these workstations and provided regular maintenance and upgrades to this
equipment since the inception of our relationship with this vendor. As of January 1, 1997, we
were given the option of taking title to all of the equipment and maintaining it ourselves, or
having Lexis come and haul it away. We opted for the former alternative. At the same time,
Lexis further informed us that as of mid-1997 they would no longer provide us with any amount
of paper or toner to be used with this equipment. We had previously received unlimited amounts
of these "consumables" at no charge beyond our annual subscription fee. Once again, Westlaw
soon followed suit, on its own timetable. The end result is that by the end of the 1997-98 fiscal
year we will own all twenty-nine Lexis and Westlaw workstations in our library, with the
obligation to maintain and supply these with paper and toner through our own budget. We
adjusted our budgetary projections for the forthcoming year to shoulder these new burdens while
we investigate ways of recovering some or all of these costs. In all likelihood, this will involve
our devising appropriate methods of charging for student printing.
3.

Improvements to Library Staff Computer Workstations

In the Fall of 1996 all Library staff computer workstations were fitted with Ethernet cards
and plugged into the law school's Local Area Network. This development instantaneously
provided all of our staff with network links to several useful research and productivity
applications, including word processing, E-mail, Internet browsing through the Netscape
program, high-speed Westlaw access, and file-sharing. However, there remain several important
library applications which are not yet available on the Local Area Network. These include highspeed Lexis access, access to the OCLC bibliographic utility and a network link to our On-Line
Catalog.
The year saw several significant developments in the evolution of research software. In
1996 West released a new and drastically different "graphical interface" version of Westmate, its
research program for Westlaw. The new Westmate program incorporates innovative new features
that are unavailable under the older versions of this program. As of this writing, Lexis appears
ready to follow suit with a graphical program of its own. At about the same time, OCLC released
a Windows-based program for its on-line bibliographic service, and announced that by the end of
1997 it would no longer support access to this service through its old DOS-based program.
Finally, word reached us that Innovative Interfaces, the company that produces the underlying
system for our On-Line Catalog, is developing new software that utilizes client-server technology.
Innovative's new system will employ PC's as its workstations, in place of the dumb terminals that
its current system uses.
All of the new research programs released so far run adequately on 486-based machines
under the Windows 3.1 operating system but run with considerably greater speed and reliability
on Pentium-based computers with Windows 95. And all of them are in relatively early versions.
An emerging pattern is thus becoming quite clear: Software programs that support legal research
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and library applications are now being written for faster computers that are capable of running the
new operating systems. It is only a matter of time, and a short time at that, before the slower
machines and older operating systems will be inadequate for utilizing the modem features being
written into this software.
In anticipation of these developments, this year we continued our program of upgrading
library computer equipment. We purchased eight new Pentium-based workstations to go into key
locations in the Library, including the Reference Desk and our CD-ROM tower. We reallocated
existing equipment to other locations, so that nearly every member of the library staff now has a
Pentium-based PC to work with. In addition, we purchased four new laser printers to replace
aging equipment and to keep our printing capabilities in line with the enhanced capabilities of our
new workstations. The formidable tasks of selecting, purchasing, assembling and configuring this
new equipment were undertaken by the library staff, with the Assistant to the Librarian assuming
the preponderance of responsibilities and directing these efforts.
4.

CD-ROM Information Products

The pace of development of CD-ROM-based information products for the legal market
slowed during the past year. Virtually no important new products were introduced nor were any
significant new versions of existing programs released. The new CD-ROM DVD technology,
which promises vast gains in storage capacity, is still in its infancy and has yet to be utilized in
any product marketed to law schools. The ov:erall popularity of the CD,.ROM format is being
eroded to some degree by new enhancements to on-line services, and by the advent of competing
services available through the Internet. Compared to Lexis, Westlaw and World Wide Web-based
services, CD-ROM is slow and often proves difficult to deploy in a networked environment.
Still, CD-ROM remains a popular format in our Library, especially among those classes of
patrons who have no access to Lexis or Westlaw. (Many of our Alumni fall into this category.)
In addition, there are a few research products whose electronic versions remain available only in
CD-ROM. And, the Government Printing Office continues to push CD-ROM as an alternative to
print in its Documents Depository program of which we are a member. Finally, there is a
compelling educational reason for maintaining CD-ROM-based legal research services in the
Library: These are the services that many of our graduates will be obliged to use when they go
into practice. We feel it important to expose our students to this research format so that they will
already be familiar with it when the time comes to use it on the job.
CD-ROM products are accessed in the Library through five computer workstations that
are available for use by all patrons. Three of these workstations are dedicated to the legal
periodical indexes LegalTrac and WilsonDisc. The other two workstations, located in our firstfloor computer room, are attached to a CD-ROM "tower" that runs several different information
products. The past year has seen us struggle, with the help of the vendor who sold us the tower as
a consultant, to make a variety of CD-ROM products available to our patrons. Our initial attempt
to run all of the tower-based applications through one workstation failed when the operating
system that had been recommended by our consultant proved unsuited for the task. At that point,
we set up two workstations, each of which ran a different set of applications. The twoworkstation system worked adequately, but was not compatible with our Local Area Network and
was also plagued by frequent glitches and resulting downtime. To make matters worse, by the
Spring of 1997 several of the core products such as Law Desk and Sheppard's Citations had
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grown in their number of disks, so that we no longer had sufficient numbers of CD-ROM drives
in our tower to fully deploy these products.
To ameliorate this situation, this spring we ordered an additional seven CD-ROM drives
for the tower bringing its total number of drives to forty-two. We also acquired a new Pentiumbased PC to function as a server for the tower. As a project for the summer of 1997, we are again
trying to set up a small network of PC's,, each of which will be able to run all the CD-ROMbased information products on the tower. With our new and more powerful server, and with the
assistance of our Information Technology Department staff, we expect that this time we will be
successful. When we have fully de-bugged and tested the CD-ROM mini-network in the Library,
we will incorporate it as a node on the law school's Local Area Network, so that these products
will be accessible to the entire law school community.

III.

REFERENCE DEPARTMENT

In addition to providing assistance to the faculty, students, staff, alumni and attorney
patrons of New York Law School, reference services extend beyond the physical and logistical
confines of staffing the reference desk. The reference librarians work as faculty liaisons for the
NYLS faculty and deans, coordinate computer assisted legal research instruction, provide
bibliographic instruction both in the library and in conjunction with faculty members, manage the
government documents collection, manage the microform collection, update and maintain the
current issues file, provide research and library support to the NYLS student publications and
moot court teams, participate in the New York City Metro Program in which law librarians assist
public librarians in providing library services to New York City area residents, and participate in
the professional activities of the American Association of Law Libraries (AALL) and the Law
Library Association of Greater New York (LLAGNY).
·

This report is divided into major sections loosely based on the above list. In each section,
major activities of the past year are highlighted.

A.

General Refere nee Services

1.
Staff
The Reference Department includes six full-time librarians and one reference assistant. In
addition, the Associate Librarian and the Head of Public Services participate in providing
reference services. Each librarian is responsible for reference desk duty as well as other specific
projects. The reference assistant is primarily responsible for coordinating interlibrary loans,
faculty photocopy requests and document delivery.
On January 6, Grace Lee joined the reference staff as the Electronic Services Librarian.
This is a new position for the Library. Grace will be responsible for coordinating the use of the
Library's electronic resources, working on the NYLS Web Page committee and assisting with the
long range planning and policy formulation for computer based technology and its integration into
legal research and substantive teaching activities. Prior to coming to NYLS, Grace was a Senior
Associate in the Information Center at Catalyst, a women's research and advisory firm.
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Deborah Paulus, Evening/Weekend Reference Librarian, left NYLS in May to join the
reference staff of Brooklyn Law School. Deborah had been a member of the staff since May 1993.
She started as Reference Intern after graduating from New York Law School and moved into the
librarian position in September, 1995.
2.

Reference Desk

A reference librarian is on duty at the reference desk for a minimum of 74 hours each
week. Reference desk hours are 9 a.m. to 9 p.m. Monday - Thursday, 9 a.m. to 7 p.m. on Friday
and 10 a.m. to 6 p.m. on Saturday and Sunday. Librarians are, of course, available throughout the
week for individual appointments with faculty and students to discuss research projects in more
depth.
Statistics on questions asked are recorded during the course of a reference shift. Between
July and December, 1996 approximately 11,074 questions were answered at the reference desk.
From January to June, 1997 approximately 10,507 questions were answered for an annual total of
21,581 . Appendix B provides a more detailed breakdown of the reference desk activity for each
month, based on day of the week and hour of the day. As wiU be noted, the busiest months of the
year are October, November, February and March.
The reference staff supplemented reference desk service by making themselves available
to answer questions away from the main desk. For example, each librarian spent a set time each
week in the library stacks on collection maintenance activities. The Government Documents
Librarian also provided assistance in the use of the documents and microform collections.
Depending on the time of year, each librarian will answer an average of 15-20 questions per week
in this manner. Approximately 3,500 questions should be added to the above total to reflect this
reference activity.
In January, an
E-mail account was established for the Reference Desk
(reference@nylaw-07.nyls.edu). The addition of this account will provide another alternative for
the NYLS community to contact the reference staff.

B.

Faculty Reference Services

1.

Library Liaison Program

Each professional librarian participated in the library's faculty liaison program. The
liaison program links each faculty member to a librarian to serve as a principle contact for library
needs and requests. Each librarian is assigned 6 or 7 full-time faculty members. Liaisons assisted
in research, performed citation checking, helped prepare materials for classroom use and located
and obtained library materials for their assigned faculty members.
2.

Bibliographic Instruction/Instructional Outreach

Over the past year, the Head of Reference Services continued to work with faculty
members to incorporate bibliographic instruction into classroom teaching. Teaching assistance
provided included lectures on research techniques and sources; subject tailored training sessions
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on Lexis and/or Westlaw, specially designed instructional tours of the library and assistance in
preparing library assignments. Thirteen faculty members included one or more library sessions in
seventeen courses during the year. This allowed the library staff to meet with over 375 students in
the classroom setting.
These numbers represent an increase of three faculty members who included library
instruction in their classes from the 1995/96 academic year. Five of the faculty members offered
more than one session. In addition, two large classes, Corporations (125 students) and
Bankruptcy (80 students) included a lecture on research sources.
In addition to upper division class meetings, librarians met with all of the first year legal
writing sections to discuss general library services and the kinds of support we provide.

1996-97 Upper Division Classroom Instruction Activities
FACULTY MEMBER
CLASS
ACTIVITY
Benson
Chen
Cone
Estreicher
Gross
Hammond
Hogan
Jonakait
Kahn
Maravel
Meyer
Sinclair
Teitel

Immigration Policy
(2 sessions)
Int'l Human Rights
Int'l Trade Disputes
Corporations &
Securities Regulation
Bankruptcy Law
Bankruptcy Policy
Telecom Workshop
(2 semesters)
Judicial Extern. Sem.
(3 sessions)
Advanced Evidence
Corp & Sec. Law Wkshp
(4 sessions)
International Business Trans
Emplymt Prac WkShp
(2 sessions)
Statutory Interpretation
(2 sessions)
Int'l Human Rights

Bib & Folios Instruction
Bib Instruct. & Tour
Bib Instruction
Bib Instruction
Bib & Lexis Instruction
Bib Instruct.
Bib & CALR Instruction
Lexis & Internet Instruction
Bib Instruction
Bib & CALR Demos
Bib Instruction
LEXIS Instruction
Bib Instruct & Tour
Bib Instruct.
Bib Instruction

3. Citation Tracking
The citation tracking service "Faculty Citings" introduced in 1993, continues to be well
received. This service uses Lexis and Westlaw searches to provide information to faculty
members about when, where and by whom their scholarly works are being cited. The results are
delivered to the faculty members by their liaison. During the past year, over 800 citations to the
works of NYLS faculty were retrieved.
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Faculty Publications Bibliography

The Library continues to compile the annual faculty publications bibliography. The
bibliography is prepared and printed for use at the Law School's Fall semester reception honoring
faculty authors. The bibliography is also used by other NYLS departments for a variety of public
relations purposes. A separate bibliography listing books published by the adjunct faculty was
also prepared.
The bibliography covers publications published from July 1 to July 1 of each year. The
1996/97 edition listed a total of 136 different works, including 40 law review articles, 4 new
books, 27 chapters in books, and 2 newly-issued paperback reprints. In addition, NYLS
professors served as editors for six journals and publications.
C.

Advanced Legal Research Seminar

The Associate Librarian, Head of Reference Services and the Lawyer/Librarian taught the
Advanced Legal Research Seminar as members of the NYLS Adjunct Faculty. The class is an
elective for upper division students and is offered in both the Spring and Summer sessions.
Twenty-three students enrolled in the two sections that were offered during the Spring Semester
of 1997.

D.

Computer Assisted Legal Research
1.

General

Title to all of the computer equipment previously owned by Lexis and W estlaw was
granted to the Law School. Lexis transferred title in December of 1996. Westlaw granted title to
its equipment as of July 1, 1997. The agreements transferring title covered computer equipment
and printers located in the Library, Career Services and in journal offices. As a result, the Law
School is now responsible for the maintenance and repair of thirty-eight additional computer
workstations.
In April, 1997, the hard drives of all Lexis machines were re-formatted in accordance with
the transfer agreement and the latest software updates were installed. The Westlaw machines will
require similar maintenance during August, 1997. During the year, we also began preparations to
make Westlaw and Lexis available over the law school network. In February, Our Electronic
Services Librarian coordinated the installation of an X.25 Eicon gateway required for the network
configuration of the Westlaw software. The Library terminals and the workstations in the Journal
areas were attached to the network for testing. Now that the Lexis workstations have been
reformatted, the Lexis Eicon gateway will be re-configured for compatibility with the NYLS
network. Both Lexis and Westlaw will be available on the network for the 1997/98 academic
year.
2.

Trainin~

For the 1996/97 fiscal year, NYLS students used a total of 33,986 hours of online
computer time on the Lexis and Westlaw services. This represents a decrease in total use of
approximately 1489 hours or a 4% decrease from the 1995-96 figures. Lexis use was 16,677
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hours as compared to 18,671 in 1995/96. An increase in Westlaw use was reported at 17,309
hours in 1996/97, as compared to 16,804 hours the previous year.
The overall decrease in use primarily results from changes in equipment configuration.
Both the Lexis and the Westlaw student labs are using dedicated network access to the databases.
In addition, all print jobs are downloaded to the hard drive of the PC before they are sent to the
printer. It is hard to explore direct comparisons of system use and preference. As has been noted
in previous years, the aggregate figures for each system are calculated using different methods.
One factor that may account for this year's higher use of Westlaw is the fact that during the Fall
semester the 1st year students were trained first on Westlaw.
During the 1996/97 academic year 187 Lexis and Westlaw training sessions were offered.
1208 students attended the sessions. This represented an increase of 124 students from 1995/96.
As discussed below, the 1st year training program was changed significantly this year. As a
result, we were able to offer fewer introductory training sessions. The numbers of upper division
students that attended training sessions as either part of the Library training program or as part of
the instructional outreach program continued to increase. An additional sixty-three upper
divisions students attended CALR training this past year.
In addition, the Reference Department offered six training sessions on the Folio Views
software and three Legal Research on the Internet sessions. These two types of sessions will be
incorporated into our formal training structure during 1997/98.
3.

Introductory Training Sessions for First Year Students

Introductory training sessions on Lexis and Westlaw were offered in conjunction with the
Legal Writing program as a mandatory part of the NYLS curriculum for the first time during this
past year. The goal is to insure that all students are exposed to both of the major CALR systems.
In November, the Head of Reference gave an introductory lecture on CALR to each of the four
large legal writing sections. Hands-on training sessions were then scheduled for each of the
twenty-nine small legal writing groups. Several instruction sessions approximately 1-2 hours in
length were offered each day, including many evening and weekend sessions.
Westlaw sessions were conducted over a three-week period in late November/early
December. Lexis sessions were scheduled in February of the Spring semester. In contrast to
previous years, almost all the training sessions were taught by the reference librarians instead of
by representatives of the respective vendors. By teaching the majority of the courses, the
librarians retained better control over the training structure and content.
Of the 428 first year students, 261 students attended a session on both systems, 136
students attended .only Westlaw training, 14 students attended only Lexis training and
approximately 17 students did not attend a session on either system during the scheduled first year
training period. (It should be noted that the overall figure of 428 lL students does not account for
any students who may have withdrawn from the class.) Some first year students attended training
sessions scheduled later in the Spring and Summer semesters, others will have to attend sessions
in the Fall of 1997.
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Lexis/Westlaw: Number of First-Year Students Trained

YEAR

LEXIS

WESTLAW

1997
1996
1995
1994
1993
1992

228
275
443
363
291
366

397
289
320
317
418
380

4.

Upper Division Trainin~

Basic, refresher and advanced training sessions on both Lexis and Westlaw were offered
throughout the year. In late August/early September, a large number of basic and refresher
courses were offered. One class for each system was taught on a weekly basis throughout the
remainder of the year. The content of those classes was based on the knowledge or questions gf
those who attended. More advanced subject-specific courses were offere~ during the middle/latter
part of each semester. The subject areas were chosen to complement seminar and workshop
classes. Special courses were also offered for journal students, moot court competitors, research
assistants and students with judicial clerkships or summer associate positions.

Lexis/Westlaw Upper Division Training Statistics: 1996/97

SEMESTER

LEXIS
(classes/students)

WESTLAW
(classes/students) ·

TOTALS
(classes/students)

Fall
Spring
Summer
TOTALS

39/228
14/51
4/6
57/285

29/170
14/120
4/8
47/298

68/398
28/171
8/14
104/583

5. Faculty Support
Westlaw/Lexis: The reference librarians are available to provide individual training for
faculty members on Lexis, Westlaw, Folio Views and the Internet. Sessions are tailored to meet the
faculty member's specific research needs. During the past year, approximately fifteen such sessions were
conducted. Although requests for assistance on the Internet and with Folio Views are increasing, the
majority of these sessions focused on Lexis and Westlaw.
In addition to training sessions, our Electronic Services Librarian upgraded eight faculty
computers to include the latest versions of the Lexis Office and Westlaw research software.
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6. CD-ROM Research and Products
During the Spring semester, we began the process of upgrading the CD-ROM tower and
workstations. The Library purchased seven new CD-ROM drives and a drive rack for the tower.
The new drives will increase the capacity of the tower to forty-two CD-ROM disks. A Gateway
2000 Pentium 166 MHZ machine was purchased to act as a server to an additional two work
stations. The new system will be operational for the 1997/98 academic year.

E.

Student Publications Support
1.

Library Sponsored Reception for Journal Boards

On April 15, 1997, Dean Wellington and other members of the NYLS administrative staff
joined the Library in hosting a reception to honor new executive board members of the three
journals. During July and August, the Head of Reference Services and the Lawyer/Librarian met
with each of the executive boards to discuss issues such as library services, procedures and
subsequent staff training. The meetings, which lasted about 1 to 2 hours, provided an opportunity
to discuss not only administrative details, but also research strategies, recent changes in
publications and databases, and other areas that can help the executive board members in their
editorial endeavors. This was the fourth year that these meetings have been held. As a result, the
working relationship between the Journal and Library staffs has developed into a productive
partnership. The lines of communication remained open and fewer problems arose during the
year.
Members of the reference staff attended the annual Journal dinners and end of the year
awards ceremonies. At least three librarians attended each of the three dinners.
2.

Enhanced Training Structure

In addition to the general reference assistance available at the Reference Desk, the
Library provided enhanced support to the student journals. Kate McLeod served as the Journal's
library liaison. She conducted twelve orientation tours which were attended by approximately
eighty-six new journal members. Three special international law research sessions were attended
by thirty-four members of the Journal of International and Comparative Law. In addition, Kate
provided tailored bibliographic instruction to various article editors. She also performed intensive
computer searching and provided assistance in locating sources for citation checking.

F.

Government Documents and Microforms
1.

Microfonn Collection

The Guide to Microform Collections was updated twice during the year to reflect accurate
holdings information. Added to the collection were NewYork Law Journal 1888-1957; Code of
FederalRegulations 1938-1979; and u:m,ublished House of Representative Hearings 1959-1964.
Our historical coverage in these areas is now complete. We also purchased the complete
collection of major publications of the International Monetary Fund, 1938-1996. In the Spring of
this year, we added 3,600 bibliographic records to the online catalog to cover our retrospective
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holdings (1991-1995) of the CRS Major Studies and Issue Briefs. New records will be purchased
and added as available.
Two new microfiche cabinets and one new microfilm cabinet were acquired and the
collection was reorganized to accommodate the new collections.
2.

Government Documents Collection

The library receives 15% of the available U.S. depository items. To alert users to the
wealth of materials available from the U.S. Government, we added a number of general
informational records to the online catalog in 1994/95. In July, 1996, we purchased cataloging
records from MARCHIVE for all of the uncataloged government document titles. The processing
of these records will be completed during the 1997/98 academic year. The addition of these new
records will give researchers increased access to the many valuable documents that are available
in the Depository Collection.
NYLS also maintains a small collection of New York State government documents. This
collection was reorganized during the year to provide better access.

G.

Interlibrary Loan and Document Delivery

Roy Basit, the Reference Assistant, oversees all borrowing and lending of materials
through the interlibrary loan program. He also works with faculty liaisons to coordinate faculty
requests for photocopying, document retrieval and delivery.
In 1996/97, NYLS borrowed 708 items and loaned 625 items. The number of items
borrowed increased by approximately 9%, while there was a much larger increase of almost 20%
in items loaned to other institutions. The difference can probably best be accounted for by the fact
that this was Roy's first complete year in the Reference Assistant position. The number of items
borrowed is returning to its average range. The larger increase in the number loaned may well
reflect an increased trust from the library community in the stability of our ILL department and
the growing depth of our collection.
Arrangements are also made for our students and faculty to go to another library to use
materials or for patrons of other libraries to come to NYLS to use materials. During the past year,
we issued 234 passes for our students and faculty to go to other institutions. We accepted 99
passes from other institutions. A portion of the increase in passes issued from 120 passes
(1995/96) can be accounted for by the fact that all three of the NYLS journals published pieces
citing to a significant number of foreign sources during this academic year.
H.

Special Reference Pro jects
1.

Bibliographies/Publications: New editions of the Securities Law Research and the
Bankruptcv Law Research bibliographies were completed. The International Law
Research guide was revised to include important Internet addresses.
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2.

Internet Address Rolodex: Kate McLeod produced the first edition of a rolodex file
with addresses to over 500 legal Web sites. The rolodex is a dynamic resource that
is updated and corrected continuously by the entire reference staff.

3.

Collection Maintenance: Michael McCarthy completed a Shelving and Retention
Policy memorandum. This document is intended to provide guidelines that can be
used to review and determine retention/holding policies for all library materials.
The initial phases of reviewing the collection and training staff shelf-readers was
also started during the year.

4.

Current Issues File: The Current Issues File (CIF) located in the Reserve Area of
the Library continued to develop into a valuable library resource. On many .topics
the CIF might be the only place where current information may be found. The
newly revised index to the CIF contains references to important web sites and
other materials available on the Internet.
During the Fall semester, the CIF was used to aid students in completing library
assignments in the Bankruptcy Policy and the International Business Transactions
classes. Specific files were set up to contain introductory information and
materials designed to help students get started on particular class assignments: (a)
an international/comparative bankruptcy question and (b) an exercise on NAFT A.

5.

Faculty Committee Support: The Reference Staff is often called upon by various
faculty committees for bibliographic support. This past year, Bill Mills continued
to serve as an ex-officio member of the 1st Year Curriculum Committee and the
Student Affairs Committee. Camille Broussard continued as an ex-officio member
of the Student Publications Committee and the Academic Computing Committee.

6.

Library Tours: The Reference Staff conducted tours of the Library during the Law
School's Orientation program, Admitted Students Day and other Open Houses
during the year. During the 1st year orientation program, the library gave
approximately 50 tours for the incoming students. Over 300 students participated
in the tours. In April, Camille Broussard, Michael McCarthy, Kate McLeod and
Bill Mills participated in the Admissions Department's Open House for Pre-Law
Advisors. They lead tours of the facility and answered questions about library
resources.

IV.

TECHNICAL SERVICES DEPARTMENT

A.

filruf

There are three professional librarians in the Technical Services Department and five
support staff. Additionally, we have a part-time person working 18 hours per week and workstudy help when available. The full-time staff has been at the current level for the past ten years,
the part-time position only since the Summer of 1991. For 1997/98 we have added a temporary,
part-time professional position in Cataloging.
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The Technical Services Department can be separated into three major areas:
1.

Acquisitions

(One full-time support staff and a part-time assistant.) They perform all pre-order
searching, ordering claiming, checking in of all monographic materials, searching for and
downloading preliminary cataloging records from OCLC, our on-line cataloging utility, to
INNOPAC, our on-line public catalog, processing all monographic invoices and recording
payment on our INNOVACQ acquisitions subsystem, recording and processing all gifts, pamphlet
binding, producing our monthly New Acquisitions List, and maintaining out paper files of
invoices, correspondence, publisher and dealer catalogs, and order authorizations. For the last
half of 1996/97, the part-time assistant was moved to Cataloging with work-study students
assisting in Acquisitions.
2.

Serials

(One professional librarian supervising three support staff.) They open all Library mail,
check-in, on our INNOVACQ serials check-in subsystem, all serial publications, i.e. periodicals,
newsletters, loose-leaf services, court reporters, statutes, and all other supplemented materials, as
well as all non-U.S. Government Depository microfilm and microfiche; create additional check-in
records on INNOV ACQ, claim all damaged and unreceived materials, set up item records and
attach bar code labels to all serial volumes, as well as law review issues, as they are received and
processed through the department; copy and route materials to staff and faculty, and perform all
binding functions, i.e. preparing all law reviews for our commercial bindery, preparing paperback
monographs for our commercial bindery, and binding other materials on our in-house binding
machines. The Library's weekly Table of Contents pages and monthly JILP Table of Contents
pages are produced here as well.

3.

Cataloging

(One professional librarian supervises one support staff) They catalog all material, editing
records from OCLC and downloading them to INNOPAC. They are responsible for the integrity
of our on-line catalog by maintaining our subject and name authorities (this ensures that all access
points to our monographic and serial records are present and in their correct form so that the
records are fully searchable). A large part of the professional cataloger's job is problem solving.
This includes most importantly, but by no means solely, the identification of the errors and
omissions of fifty years of manual cataloging, which are now so easily noticed by staff and users
alike in the on-line catalog. These problems must be corrected in a timely manner since they can
easily effect searches on the system. The Cataloging Department also creates item records and
affixes bar code labels to all monographic volumes being added to the collection.
As mentioned above, the part-time assistant ·position was moved from Acquisitions to
Cataloging in the middle of 1996-97. For 1997-98 we have added a temporary part-time
professional cataloger position. This person will help us get our remaining microform records
onto the PAC, as well as dealing with several smaller projects. The entire Technical Services
Department is administered by the Technical Service Coordinator who is responsible for the
smooth running of the department, as well as relations with publishers and dealers.
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The NYLS On-Line Catalo2 (INNOPAC)

INNOP AC is now well entrenched, and most of our collection is searchable. However,
we still must deal with our monographic microform titles. During 1996-97 we purchased 4,554
records from OCLC's Major Microform Project. These were bibliographic records for Rothman's
Law Books Recommended for Libraries series and the Congressional Research Service's Major
Studies and Issues Briefs set. Additionally, in 1997-98 we have added a temporary part-time
cataloger position to help us catalog our remaining microform titles.
During 1996-97 the Library purchased the FTS software from Innovative Interfaces for
the INNOP AC. This enables us to send and receive records over the Internet instead of via tape
which must be transferred from one format to another and shipped via the mails.
The Cataloging Department, in concert with the Documents/Microform Librarian, is
preparing to upload U.S. Documents records from OCLC via Marcive, Inc. in Fall 1997. These
records will be loaded onto our OPAC via the new File Transfer Software we have purchased.
Additionally, we will be loading Marcive document records along with their attached Library of
Congress authorized name, series and subject heading authority records on a monthly basis.
Also in 1996-97, we converted to INNOPAC's Release #10 (the latest version of their
operating software). We also sent a copy of our entire database to Blackwell North America to
have our authority records corrected. This had not been done since we first set up the PAC in
1992. From now on, Cataloging will be entering all new or corrected authority records on an
ongoing basis as they catalog new materials. This will make our PAC more exact and easier to
search, although adding much more work for the Cataloging staff.

C.

Publications

The Technical Services Department produces the following publications:
1. New Acquisitions List - a monthly listing of new monographic titles in the NYLS

collection.
2. Contents of Current Legal Periodicals - a weekly compilation of contents pages from
newly received periodical issues in the NYLS
collection.
3. Contents of Periodicals Received - a monthly compilation of contents pages from
newly received international, foreign, .and comparative law periodicals in
the NYLS, Brooklyn Law, and CUNY Law collections.
4.

A List of Law Publishers, Vendors, and Their Local Representatives - annually
distributed to Faculty and students.

5. Summer Reading List - an annual list of popular reading materials and general legal
monographs. Occasional lists of materials added to the Popular Reading
Collection.
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Statistics
1994-1995 1995-1996
2,499
2,323
2,141
2,337
228
341
761
690
660
794
2,167
924
72
126
5,395
5,485*
2,467
2,265*
32,454
24,710*
4,564*
5,961
6,601
6*

Items Catalogued (including re-classes, etc.)
OCLC Searches
Reference Questions Handled
Periodicals Bound
Paperbacks Bound
Volumes Withdrawn
Titles Withdrawn
Volumes Added
Titles Added
Micro Pieces Added
Micro. Vols. Added
Micro. Titles Added

* These figures do not include documents statistics.

COLLECTION STATISTICS
~

94-95

95-96

2§=21

Volumes Added

5,723

6,032

6,761

8,493

Titles Added

2,704

2,961

2,628

3,219

Micro Pieces Added

90,800

32,454

32,058

2,485

Micro Volumes Added

15,998

5,961

5,789

9,309

7,766

6,601

4,217

4,338

197,592

202,700

207,294

213 ,196

55,267

58,155

60,656

63 ,786

Total Volumes

398,736

409,631

419,987

435,198

Total Titles

105,092

114,581

121,299

128,767

Micro Titles Added
Total Book Volwnes
Total Book Titles

1996-1997
2,642
2,892
279
889
831
2,591
75
6,819*
2,836*
33,030*
7,576*
1*
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EXPENDITURE BY TYPE OF LIBRARY MATERIAL
93-94

94-95

~

96-97

$90,559.22

$105,197.20

$104,969.29

$115.064.01

43,929.04

80,078.61

66,044.10

60,492.33

537,029.88

462,599.49

598,373.89

587,877.33

Microforms

94,245.48

64,204.60

43,672.64

115,702.36

Audiotapes

333.10

154.12

416.16

310.20

Videotapes

225.00

0.00

179.35

200.00

Newspapers

14,778.20

10,387.66

9,629.44

11,015.41

CD-ROMs/
Computer Disks

15,332.55

15,459.23

38,238.05

20,870.66

Books
Periodicals
Serials

CATALOGING & BINDING STATISTICS
FY95-9_6

FY96-97

Titles Cataloged (incl. Reclasses)

2323

2753

OCLC Searches

2337

2892

Cataloging User Queries

341

279

Paperback Vols. Bound

794

831

Periodical Vols. Bound

690

889

E.

Significant Purchases

The Library purchased over the past year the Canadian Abridgement set which includes:
Case Di~est 2nd , Statute Citations, Case Citations, Index to Canadian Legal Literature. and the
Consolidated Table of Cases in 125 volumes. Additionally, we replaced our worn 90 volume set
of Wests Words and Phrases in the Reference Collection.
In microform we purchased the International Monetary Fund Publications, a collection of
titles covering the years 1938-1996 and consisting of 3,601 microfiche, and set up a standing
order for future additions. We also purchased two new microfiche sets: English Legal Sources
(which includes copies of printed English legal literature up to the year 1800 on 923 fiche), and
The Grotius Collection of the Peace Palace in The Hague (which contains the largest collection of
Gratiana in the world - 205 titles on 1,670 fiche).

New York Law School
The Mendik Library

Page 24

Additionally in microform we added to sets already in the collection. We extended our
microfiche holdings of the Code of Federal Regulations back to 1938 from 1979 (11,921 fiche),
and our microfilm holdings of the New York Law Journal to 1888 from 1956 (360 reels). We
also purchased the Major Studies and Issues Briefs of the Con~ essional Research Service for
1996 and 1997 (c.1600 fiche), and the 1959-64 installment of the Congressional Information
Services Unpublished U.S. House of Representatives Committee Hearings (c.3,500 fiche). And
the Library has purchased File Transfer Software from Innovative Interfaces, Inc. This will
allow us to send or receive MARC records, etc. via the Internet instead of on tape via the mail.
We have also filled in some missing volumes in periodical sets such as the Comparative
Law Yearbook of International Business, as well as replacing worn or missing volumes from such
serial sets as the U.S. Reports; New York Reports; and New York Appellate Division Reports.

V.

PUBLIC SERVICES DEPARTMENT

This segment of the Library's Annual Report will describe the activities of the Public
Services Department during the past fiscal year. Progress reports on our bar-coding and item
record projects, begun with the introduction of the circulation module of the INNOPAC system,
will be rendered. Expanded patron services will be described, along with their impact on our
general operation. Changes in the collection, both physical and substantive, will be depicted, as
well as continuing efforts to create additional space. Equipment improvements and how they
better serve our clientele will be sited, followed by personnel updates and staff changes. Finally,
the outcome of our "quality of life" program will be recounted and the effect it has had in
improving the entire ambiance of the library.

A.

Bar-Coding and Item Record Project

As noted earlier, with the introduction of our on-line INNOPAC circulation sub-system, a
bar-coding project, involving attaching bar-codes to individual volumes, was inaugurated. This
undertaking was begun in tandem with the creation of item records which would link the barcoded items to bibliographic records in our on-line circulation system. Initiated three years ago,
this enterprise is now 70% complete, with some state materials and multi-volume sets remaining
to be done. Once this project is Complete, bar-coding and item record creation will no longer be
a function of the Public Services Department. The number of item records which we have created
over the past year total in excess of 700 per week. This number will increase in the future with
the assignment of this task to additional staff members.

B.

Patron Services

As always, patron services remain of paramount importance to the Public Services
Department. During the past year, we have intensified our efforts to retrieve overdue books by
contacting delinquent patrons individually. This was done to complement our system of
periodically sending notices to patrons who have volumes which are past due. The period of time
we held exam sales was extended to accommodate students who decided to purchase them at the
last minute. Additional copies of books authored by our faculty members were purchased to
make them more available to patrons. High numerical levels of popularly used volumes such as
hombooks, continue to be maintained throughout the year, so that we would not be caught short
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of important works when students need to consult them most. The Public Services Department
continued to work closely with the staffs of the law school's three Journals--privileges and special
accommodations for borrowing library materials were extended in acknowledgement of the
Journal's special needs. End of semester sweeps of Journal offices were made to enable the
Department to update its records, ascertain the need for continued use of volumes and allow for a
fresh start at the beginning of the academic year without any vestigial items in the Journals
collections. Thus, the Journals were able to enjoy their special privileges while the Library was
able to maintain its control over the items borrowed.
C.

The Collection

Several important changes were made in our collection during the past year. An
aggressive weeding program resulted in the creation of much needed shelf space, particularly on
the second floor of the Library. A rigorous retention policy strictly adhered to enable us to
remove extraneous copies of old case books and semi-ephemeral materials from the shelves of the
2nd and 3rd floor, also resulting in the creation of space. The librarian in charge of collection
management met with individual staff members to discuss the particular concerns of their shelfreading areas and to explore ways to improve the physical appearance and substantive content of
each section. Additionally, volume consolidation of material in loose-leaf format was done where
possible, in order to diminish the amount of shelf space occupied by each title.
On another note, gaps in several titles in our periodical collection were filled in by
acquiring the volumes needed to complete the sets. Our microfilm holding of the New York Law
Journal was completed by acquiring the reels dating back to the periodicals inception. Plans to
create space in the "HA" and "JC" sections of the International Room on the 2nd floor were
discussed toward the year's end. The Library's storage area, located in the lower level, was
cleaned out, in anticipation of building shelves there to house various parts of the collection not
shelved in public areas. Plans were implemented to replace tattered or unserviceable volumes of
the U.S. Reports, The Appellate Division Reports, the Miscellaneous Reports and the New York
Supp lement. In our continuing effort to insure the integrity of our loose-leaf services the Library
expanded the responsibilities of its professional loose-leaf filing service, in addition to extending
the length of time spent on selected "filing days". Additional sets assigned to the Service include
several comparative law volumes , foreign law and particularly intricate sets of state statutes.
Finally, archival material of past special reserve items was weeded in the storage area ,
thereby contributing to space creation efforts there.
D.

Equipment

Over the past year, the Library has dramatically improved the quality of its photocopying
machines. This was done by replacing all our serviceable but out moded and old OCE 1925
models with the vastly superior OCE 3045 version. Features of the newer models include doublesided copying capability, stapling, capacity for additional paper trays, ease of use, and an energy
saving mechanism which enables the machine to shift to a neutral mode, when not in use for an
extended amount of time. Training sessions for Public Services staff were conducted by OCE
sales representatives, so that we would be able to derive the maximum benefits from the new
machines. Improved preventive maintenance service visits were begun with the arrival of the
3045's. It should be noted that service calls in response to machine malfunctions have greatly
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diminished with the newer models. The 3045's have proved to be very popular with clientele, due
to their ease of use and their straightforward operating instructions.
Other equipment improvements included the acquisition of several sleek book trucks to
facilitate shelving and loose-leaf filing. Extensive work was preformed on our reserve 3m
Tattletale Security System to dramatically cut down on the computer "noise" Which inhibited its
functioning at an optimal leveL We acquired a new bar-coder for the reserve desk and replaced
the INNOP AC terminal used for circulation transactions and patron records.
Service
improvements in our lower-level compact shelving included preventive maintenance and resulted
in fewer service disruptions over the past year. Despite increasingly heavy use, particularly in the
New Jersey section, our lower-level stacks have been able to withstand the daily demand imposed
upon it.
E.

Personnel

Several staff changes occurred in the Public Service Department over the past year. The
most significant and consequential of these was the departure of our Circulation Manager in May.
This individual had been responsible for overseeing and coordinating the bar-coding and item
record project alluded to earlier in the report and for implementing the INNOPAC on-line
circulation sub-system. An extensive search has resulted in several prospective candidates, most
with library degrees and significant library experience, to assume the vacant position. We are
optimistic that this important post will be filled in the very near future. To better reflect added
responsibilities at the circulation desk, one of the full-time support staff position was upgraded at
the end of the spring semester.
The salary structure for our part time temporary personnel was formalized with increases
uniformly coinciding with those of full time staff. Additionally, more federal work-study funds
were made available, as well as increases in their hourly rates , to facilitate staffing in various
supporting positions throughout the library. It should be noted that this applies to the Law School
as a whole.
F.

Oualitv of Life

Among the responsibilities of Library staff members is ensuring that the Library remain a
place that is conducive to study and scholarly research pursuits. To this end, hourly "tours" of the
Library are made by staff members. This duty falls primarily on the Head of Public Services.
During the tour, he sees that patrons are adhering to the library's prohibition on food and drink
and are maintaining silence so that all can pursue their study without interruption or distraction.
A by-product of these tours has been an increased visibility of the librarians to our patrons.
Patrons regularly stop the librarian making the tour and take the opportunity to request reference
or research help. Thus, the touring staff member becomes, in effect, a "roving" reference
librarian. The tours also enable staff members to identify with "trouble spots" throughout the
library, such as lights being out or malfunctioning copy or microfiche/film machines or problems
with our compact shelving. Thus the problems throughout the library's physical plant are
practically recognized as soon as they arise and are addressed without an excessive amount of
elapsed time.
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Statistics

As noted in last year's annual report, our automated circulation system has made
compiling various statistics much easier. Our report concludes with a breakdown of department
statistics compiled during 1996-97.
CIRCULATION TRANSACTIONS PER HOUR
HOUR
7:00-8 :00 AM
8:00-9:00 AM
9:00-10:00 AM
10:00-11:00 AM
11 :00-12 :00 PM
12:00-1 :00 PM
1:00-2:00 PM
2:00-3:00 PM
3:00-4:00 PM
4:00-5 :00 PM
5:00-6:00 PM
6:00-7:00 PM
7:00-8:00 PM
8:00-9:00 PM
9:00-10:00 PM
10-00-11 :00 PM
TOTAL

VI.

NUMBER
OF PERCENT
TRANSACTIONS OF TOTAL
25
314
575
1534
1382
1753
1906
1517
2101
1662
2179
1030
1140
675
583
158
18,539

0.1%

1.7%
3.1%
8.3%
7.5%
9.5%
10.3%
8.2%
11.3%
9.0%
11.8%
5.6%
6.1%
3.6%
3.1%
0.9%
100.0%

STAFF ACTIVITIES

Professional Activities and Continuing Education

1.

American Association of Law Libraries (AALL)

All members of the professional staff are members of AALL. In December, Camille
Broussard was appointed to a two year term on the Nominations Committee. Bill Mills was a
member of the Renaissance Committee which was appointed by the President of AALL to study
the future of law librarianship. Kate McLeod attended the AALL Institute on International Law at
the University of Indiana in Bloomington, July 15-19, 1996. Bill Mills, Deborah Paulus, Joyce
Saltalamachia and Kate McLeod attended the AALL annual meeting and educational program in
July.
The Technical Services Coordinator, Paul Mastrangelo, is also a member of the American
Library Association (ALA) and LLAGNY (Law Library Association of Greater New York) the
local chapter of the American Association of Law Libraries (AALL). In March 1997 he attended
the annual meeting of the Innovative Users Group (IUG) at Oakland, California.
Margaret Perrin, the Head of Cataloging, is also a member of ALA, as well as its subgroup, ACRL (Academic and Research Librarians). Additionally, she is a member of the Special
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Libraries Association (SLA), and the New York Technical Services Librarians (NYTSL). In
AALL, Peggy is also a member of the Technical Services SIS Standing Committee on Cataloging
and Classification. She is also active in Beta Phi Mu, the international library honor society, as
well as the Queens College Library School Alumni Association. Over the last year she has
represented the Library at both the Winter and Summer SUNY/OCLC meetings. Peggy was just
recently appointed to the Collection and Technical Services Advisory Group of the SUNY/OCLC
Network for a two-year term attending her first meeting in Albany on May 14, 1997.
As the culmination of his work as a member of the American Association of Law
Libraries' (AALL's) Special Committee on the Renaissance of Law Librarianship in the
Information Age, Bill Mills coordinated an educational program for the AALL's 1996 Annual
Meeting. The program, which focused on issues surrounding new definitions for the law
librarian's profession, featured Professor Arthur Miller of Harvard Law School, as well as several
distinguished and senior members of the AALL.
The essay Bill wrote for the Renaissance Committee, speculating on the future of the law
school's library twenty-five years hence, was published in Toward a Renaissance in Law
Librarianship (West, 1997), a compendium of reports and materials from this committee.
This year, Bill also served as Chair of the Public Relations Committee of the Law Library
Association of Greater New York. He has been re-appointed to chair this committee through
1998.

2.

Law Library Association of Greater New York (LLAGNY)

In May, Camille Broussard was appointed to the Educational Programming Committee of
LLAGNY. She will be working on a round table program designed to encourage law firm
librarians and academic librarians to work more closely together in teaching law students
necessary and practical legal research skills.
Kate McLeod and Michael McCarthy continued as members of the Union List Committee
which is responsible for maintaining an accurate list of legal periodicals and serials held by law
libraries in the New York metropolitan area. The new edition of the union list is scheduled for
completion during the Fall of 1997.
Members of the reference staff also attended a number of LLAGNY educational programs
throughout the year.
3.

New York Metropolitan Reference and Research Librar:y Agencv (METRO)

NYLS Library continued to participate in the METRO Law Hotline, a service provided by
the metropolitan academic law libraries. Each law library has designated days on which the
professional staff of any METRO member library may call for help involving legal reference
questions.
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Marta Kiszely was a member of Metro's Government Documents Interest Group
(GODIG) and Roy Basit joined the Interlibrary Loan Interest Group.
4.

Miscellaneous Pro grams and Training

(a)
CALI: Camille Broussard and Grace Lee attended the Computer Assisted
Legal Instruction (CALI) conference in Chicago at the end of June, 1997. The major theme of the
conference was the Democratization of Computer-Assisted Legal Instruction.
(b)
Camille Broussard, Grace Lee, Kate McLeod and Bill Mills attended a
New York City area Academic Law Library Public Services Colloquium held at Fordham Law
School on June 4th.
(c)
Lexis: early February, members of the reference staff met with Maria
Haljun and Phil Bieler of Lexis to discuss the Lexis acquisition of Shepard's and the changes that
could be expected. Training outlines for the 1st year sessions were also discussed. On June 18th,
Kate McLeod and Michael McCarthy attended a preview session of new LEXIS software and
products scheduled for release during the 1997/98 academic year.
(d)
W estlaw: Camille Broussard and Kate McLeod attended a system
enhancement and update luncheon in early July. An in-house training session and system update
for the NYLS reference staff was held on August 28, 1997. In early November, reference
librarians met with Michael Winn and Anita Hass of Westlaw to discuss training outlines and
classes for the 1st year program.
(e)
OCLC : Roy Basit attended a training program on using the new Windows
version of the interlibrary loan system on June 18, 1997. On May 9, 1997, he attended an OCLC
meeting entitled Charting the Course to the Future. The meeting focus was on changes and future
plans for the OCLC network.
(f)
PC Expo: On June 18th, Grace Lee attended the PC Expo Conference held
in New York City. She attended sessions on constructing and managing Web sites.
(g)
NYLS Moot Court Program: Camille Broussard, Michael McCarthy, Kate
McLeod and Bill Mills all participated as judges in the Froessel Moot Court Competition in the
Fall semester and in the Wagner Labor Law Moot Court Competition in the Spring semester.
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APPENDIX A
Library Reader's Passes Statistics: Three Year Review
1996/97

1995/96

1994/95
SPRING

$100

18

$1,800

19

$1,900

14

$1,400

$75

9

$675

9

$675

5

$375

$50

3

$150

0

$0

4

$200

Public Interest

150

$150

150

$150

105

$105

Complimentary

39

$0

21

$0

12

$0

TOTAL

$2,080.00

$2,725.00

$2,775 .00

SUMMER

$100

14

$1,400

18

$1,800

10

$1 ,900

$75

11

$825

5

$375

6

$675

$50

6

$300

10

$750

3

$0

Public Interest

190

$190

121

$121

105

$105

Complimentary

29

$0

11

$0

12

$0

TOTAL

$3,046.00

$2,715.00

FALL
20

$2,000

$75

6

$450

$50

2

$100

Public Interest

Complimentary
TOTAL

24

$2,400

41

$300

I
150 I

$50

150

I
$100 I
$150 I

33

$0

22

$2,700.00

1

$150
$0
$2,900.00

$2,680.00

~
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APPENDIXB
REFERENCE DEPARTMENT DAILY STATISTICS
Number of Questions Asked from July 1996 through June 1997
HOURS

8:00-9:00
9:00-10:00
10:00-11:00
11:00-12:00
12:00-1:00
1:00-2:00
2:00-3:00
3:00-4:00
4:00-5:00
5:00-6:00
6:00-7:00
7:00-8:00
8:00-9:00
Total*

•

~

Jul96

Aug96

Sep96

Oct96

Nov96

Dec-96

195
132
63 137
220
190
82 184
205
188
147 168
266
220
106 177
260
309
87 175
288
289
82 190
174
299
96 202
233
370
61 225
143
197
350
81
72
101
199
31
131
55
115
24
79
16
25
62
876 1,753 2,160 2,912

132
180
180
198
266
199
237
220
209
130
104
57
2,112

103
132
144

151
154
129
166
103
91
60
23
5
1,261

Jan97

Feb-97

128
99
152
155
203
131
277
184
301
205
229
166
173
277
312
200
265
160
171
86
111
37
45
77
1,638 2,506

*cumulative number of questions asked per hour per month
**Cumulative number of questions asked per hour from July 96 through June 97

Mar97

131
184
213
261
247
266
246
237
176
128
64
37
2,190

Apr-97 May-97

100
160
178
189
233
136
166
119
185
79
99
25
1,669

103
11 3
117
125
98
68
99
110
34
35
18
27
947

Jun97

TOTAL*

89
163
129
198
214
166
184
142
133
66
51
22
1,557

1,412
1,915
2,003
2,352
2,549
2,208
2,319
2,332
2,024
l ,15~
832
477
21 ,581

*

